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CUSTOMER INFORMATION 
DEALING WITH CONFLICTS OF INTEREST 

 

IN THE INTEREST OF OUR CUSTOMERS 

 
H&A Global Investment Management GmbH ("HAGIM") offers its clients various financial services. 
This activity means that HAGIM is repeatedly confronted with actual or potential conflicts of interest. 
HAGIM strives to avoid conflicts of interest as far as possible. Nevertheless, it cannot be ruled out that 
in individual cases conflicts of interest may persist. In such cases, it is our principle and our 
entrepreneurial task to find a fair and responsible solution to the conflicts of interest, taking into 
account the interests of our clients. This information is intended to provide you with detailed 
information on the precautions we have taken to deal with conflicts of interest, taking into account the 
requirements of the German Securities Trading Act. 
 
In principle, conflicts of interest may arise between HAGIM, its parent company and its subsidiary, its 
management, its employees and other persons associated with HAGIM on the one hand and HAGIM's 
customers on the other, or between HAGIM's customers or between HAGIM's employees. 
 
In particular, conflicts of interest may arise: 

- in connection with investment advice and financial portfolio management out of HAGIM's own 
interest in the sale of financial instruments, in particular the Group's own products, 

- from the maintenance of the banking book in connection with investment advice and financial 
portfolio management, 

- when receiving or granting benefits from or to third parties in connection with investment 
services,  

- through performance-related remuneration of employees and intermediaries, 
- from the granting of benefits to employees and agents of HAGIM, 
- from other business activities of HAGIM, 
- by obtaining information that is not publicly known,  
- from the personal relationships of our employees or management or persons associated with 

them, or  
- the participation of such persons in supervisory boards or advisory boards, 
- in connection with the receipt of monetary or non-monetary benefits at variable rates or levels 

(so-called graduated commissions) in respect of investment services or ancillary services. 
 
 
In order to avoid conflicts of interest, HAGIM has committed itself and its employees to high ethical 
standards. In addition, HAGIM's employees are required to exercise care at all times, to observe the 
principles of lawful and professional conduct as well as market standards and, in particular, to attach 
great importance to the consideration of customer interests. We continuously monitor these standards 
within the framework of control processes. 
 
HAGIM has conducted a comprehensive analysis to identify and manage differences of interest that 
may be detrimental to its customers and them through extensive organisational and behavioural 
measures.  
In order to maintain integrity and quality, HAGIM has a compliance unit under the direct responsibility 
of the management which, together with the compliance unit of the parent company H&A, is 
responsible for identifying, avoiding, monitoring and managing conflicts of interest. 
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In detail, HAGIM has taken the following measures, among others:  
 

- Creation of organisational procedures and implementation of control processes to safeguard 
customer interests in investment consulting, acquisition brokerage and financial portfolio 
management, 

- Regulations on the acceptance, forwarding and granting of benefits as well as their disclosure,  
- Establish rules for the inclusion of new products in distribution, 
- Rules on the handling of confidential information, including the creation of confidentiality 

areas, the erection of information barriers and the separation of responsibilities and/or the 
spatial separation of potentially conflict-prone functional areas, 

- Maintaining insider and observation lists to monitor sensitive information volumes and prevent 
the misuse of insider information, 

- Keeping a blacklist, which serves, among other things, to counter possible conflicts of interest 
by prohibiting business or consulting services or by prohibiting the publication of financial 
analyses, 

- Rules governing the private transactions of employees and the supervision of securities 
transactions of employees whose activities may give rise to conflicts of interest, 

- Regulation and supervision of the proprietary business of HAGIM and  
- Staff training. 

 
 
If our precautions are not sufficient to reasonably ensure that the risk of damage to client interests is 
avoided, we disclose to the affected clients the general nature and/or sources of conflicts of interest 
and the measures taken to mitigate those risks prior to entering into a transaction. In such cases, 
HAGIM may refrain from making any assessment, advice or recommendation regarding the financial 
instrument in question. 
 
 
We would like to draw your particular attention to the following points: 
 
In connection with the provision of investment advice, HAGIM receives grants for certain financial 

instruments (e.g. funds). These are always disclosed by HAGIM to its customers. They are paid 

directly or indirectly to HAGIM by the external and intra-group fund companies or product providers. 

This also includes turnover-related, ongoing sales commissions paid to HAGIM by fund companies or 

product providers from the management fees they receive.  

As a rule, this results in the following potential follow-up sales commissions for the individual products 

of investment companies bearing commission, in each case based on the investment sum p.a.: Equity 

funds, funds of funds and closed-end funds up to 2.0%; bond funds, mixed funds and other fund 

classes up to 1.5%; real estate funds up to 1.5% and money market and near-money market funds up 

to 0.75%. 

The specific amount of the benefits depends, among other things, on the respective product provider, 

the type of investment fund and the total turnover or portfolio of the product concerned.  

HAGIM may pay volume-related commissions and/or fixed fees to advisors or intermediaries who refer 

customers or individual transactions to us or are associated with such customers or transactions. 

In addition, we would like to point out that we may accept or grant minor non-monetary benefits from 

other service providers.   
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This includes, for example, participation in conferences and specialist events, the receipt of 
information or documentation on financial instruments and other legally permissible, minor benefits in 
kind. The receipt of such benefits is used to provide our services in the high quality you require. 
HAGIM will ensure that non-monetary benefits are only accepted or provided if they are minor and 
proportionate. 
 
We will provide you with more details about the receipt or guarantee of benefits in an annual report or 
at any time upon request, free of charge.  
 
The receipt of benefits and other incentives serves to improve the quality of investment services and 
ancillary services for HAGIM customers, e.g. by providing efficient and high-quality infrastructures for 
the acquisition, safekeeping and sale of products from a wide range of suitable financial instruments, 
including an appropriate number of instruments from third-party product providers without close links 
to HAGIM. At the same time, these donations ensure the training and regular provision of information 
to our employees and cover the expenses of our company for the consulting services that HAGIM's 
customers make use of or can make use of at any time. For this purpose, HAGIM maintains a so-
called usage register in which it is proven that the benefits granted have been used for quality 
improvement measures. 
 
The benefits received by HAGIM and permitted under the Securities Trading Act (e.g. sales 
commissions for funds) or parts thereof may be passed on to our sales partners if an agreement 
exists. You must be informed separately of the existence of such an agreement by the recipient of this 
donation. If agreed, up to 100 % of follow-up sales commission will be passed on to sales partners as 
a gift. You can ask us at any time for the exact amount of the benefit passed on. 
 
Within the scope of investment advice, HAGIM selects its recommendations from a wide range of 
selected and qualified sales partners. HAGIM's customers are always recommended the financial 
instruments that are suitable for them in accordance with the legal requirements and any agreed 
investment guidelines. These may also be HAGIM's own products or those of other Group companies. 
It is always monitored whether these investment proposals are in line with the contractually agreed 
principles. 
 
HAGIM's investment decisions in financial portfolio management and investment advice are based in 
particular on an investment selection process geared to customer interests and the contractually 
agreed investment guidelines of the mandates. 
When agreeing a performance-related remuneration, it cannot be ruled out that increased risks may 
be taken in order to achieve the highest possible performance and the associated higher 
remuneration. We counter the resulting risks in particular by means of an investment selection process 
geared to the interests of our clients, by agreeing investment guidelines and by internal monitoring to 
ensure that the investment decisions made are in line with the agreed principles. In addition, the 
remuneration of the financial portfolio manager or investment advisor consists of other fixed 
remuneration components such as a percentage based on volume or transaction fees.  
 
We hope that we have been able to give you a comprehensive overview of our activities and the 
possible interdependencies between the services we provide for you, our economic interests as your 
HAGIM and those of third parties. Should you require further information or detailed explanations of 
the divergences of interest mentioned here, please feel free to contact us at any time. 
 
H&A Global Investment Management GmbH  
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