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Privacy Statement 

 
 
Herewith we inform you about the processing of your personal data by H&A Global Investment Management 
GmbH and your rights according to data protection law. 

Person responsible for data processing  

Responsible body is:  

H&A Global Investment Management GmbH 
Kaiserstrasse 24 
60311 Frankfurt am Main, Germany 
Phone +49 69 2161-1373 
Fax +49 69 2161-1622 
E-mail: info-hagim@hauck-aufhaeuser.com         
 

You can reach our company data protection officer 
at: 

H&A Global Investment Management GmbH 
Datenschutzbeauftragter 
Lenbachplatz 4 
80333 München, Germany 
Phone +49 89 2393-2533 
Fax +49 89 2393-2547 
E-mail: hagim-datenschutz@hauck-aufhaeuser.com 
 

Legal bases, sources and purposes of data pro-
cessing 
 
We process your personal data on the basis of the 
relevant EU Data Protection Basic Regulation 
(DSGVO), the Federal Data Protection Act (BDSG), 
the Insurance Contract Act (VVG), and all other 
relevant laws.  
 
We process the personal data that we receive from 
our customers and interested parties within the 
framework of our business relationship. In addition, 
we process - to the extent necessary for the provi-
sion of our services - personal data which we obtain 
from publicly accessible sources (e.g. land regis-
ters, commercial and association registers, press, 
Internet) or which are transmitted to us by other 
companies associated with us or by other third par-
ties.  
 
Relevant personal data are personal data (name, 
address and other contact data, date and place of 
birth and nationality), legal data (e.g. ID card data) 
and authentication data (e.g. signature specimen). 
In addition, this may also include order data, data 

relating to the performance of our contractual obli-
gations, information about your financial situation, 
advertising and sales data, documentation data 
(e.g. declaration of suitability) and other data com-
parable to the aforementioned categories. 
 
We process personal data 
 
a. For the fulfilment of contractual obligations 

(Art. 6 para. 1 b DSGVO) 

The processing of data is carried out to provide 
financial services within the framework of the exe-
cution of our contracts with our customers or to 
carry out pre-contractual measures, which take 
place on request.  

The purposes of data processing depend primarily 
on the specific product and may include, but are not 
limited to, requirements analyses, advice and the 
execution of transactions. For further details on 
data processing purposes, please refer to the rele-
vant contractual documents and terms and condi-
tions. 

 
b. In the context of balancing interests (Art. 6 

para. 1 f DSGVO) 

If necessary, we process your data beyond the 
actual fulfilment of the contract to protect the legiti-
mate interests of us or third parties. 

Examples: 

- Review and optimization of procedures for 
requirements analysis for the purpose of di-
rect customer contact 

- Advertising or market and opinion research, 
insofar as you have not objected to the use 
of your data 

- Assertion of legal claims and defense 
- In the context of legal disputes 
- Ensuring IT security and IT operations of 

the company 
- Business management and development 

measures 
- Within the scope of services and products 
- Risk management of the company 
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c. Based on your consent (Art. 6 para. 1 a 
DSGVO) 

If you have given us your consent to process per-
sonal data for specific purposes (e.g. e-mail contact 
data for marketing purposes), the legality of this 
processing is given on the basis of your consent. 
Your consent can be revoked at any time.  
 
d. Based on legal requirements (Art. 6 para. 1 c 

DSGVO) or in the public interest (Art. 6 para. 
1 e DSGVO) 

In addition, as a financial services provider we are 
subject to various legal obligations, i.e. legal re-
quirements (e.g. German Banking Act (KWG), 
Money Laundering Act (GWG), Securities Trading 
Act (WpHG), Tax Acts) as well as regulatory re-
quirements (e.g. German Federal Bank and Federal 
Financial Supervisory Authority). The purposes of 
processing include the prevention of fraud and 
money laundering, the fulfilment of control and re-
porting obligations under tax law and the assess-
ment and management of risks in the company. 
 
Obligation to provide data 

As part of our business relationship, you must pro-
vide us with the personal data necessary to estab-
lish and conduct a business relationship and to fulfil 
the associated contractual obligations, or which we 
are legally obliged to collect. Without this data, we 
will generally not be in a position to conclude or 
execute a contract with you. In particular, we are 
obliged under the money laundering regulations to 
identify you on the basis of your ID document be-
fore establishing the business relationship and to 
collect and record your name, place of birth, date of 
birth, nationality, address and ID data. To enable us 
to comply with this legal obligation, you must pro-
vide us with the necessary information and docu-
ments in accordance with the Money Laundering 
Act and you must notify us immediately of any 
changes that occur in the course of the business 
relationship. If you do not provide us with the nec-
essary information and documents, we may not 
take up or continue the business relationship you 
have requested.  
 
Categories of recipients of personal data   

Within our company and the companies affiliated 
with us, those offices that need your data to fulfil 
our contractual and legal obligations will have ac-
cess to it. Services and vicarious agents employed 
by us may also receive data on these two areas if 
they maintain banking secrecy. These are compa-
nies, for example, in the following categories: credit 
services, IT services, logistics, printing services, 
telecommunications, debt collection, consulting as 
well as sales and marketing. 

With regard to the transfer of data to recipients out-
side our company, first it should be noted that as a 
financial service provider we are obliged to maintain 
secrecy about all customer-related facts and as-
sessments of which we become aware. 

We may only disclose information about you if re-
quired to do so by law, if you have consented to it, 
or if we are authorized to provide banker´s refer-
ence. Under these circumstances, recipients of 
personal data may be, for example: 

- Public bodies and institutions (e.g. 
Deutsche Bundesbank, Federal Financial 
Supervisory Authority, European Banking 
Authority, European Central Bank, fiscal 
authorities, criminal prosecution authorities) 
where there is a legal or official obligation. 

- Other credit and financial service institu-
tions or comparable institutions to which we 
transfer personal data in order to conduct 
our business relationship with you (depend-
ing on the contract, e.g. correspondent 
banks, custodian banks, stock exchanges, 
credit agencies). 

- Other companies such as subsidiaries with-
in the company due to legal or official obli-
gations. Other data recipients may be those 
entities for which you have given us your 
consent to the transfer of data or for which 
you have released us from banking secrecy 
in accordance with the agreement or con-
sent. 

If we transfer personal data to services outside the 
European Economic Area (EEA), the transfer will 
only take place if the third country has been con-
firmed by the EU Commission to have an adequate 
level of data protection or other appropriate data 
protection guarantees (e.g. binding internal compa-
ny data protection regulations or EU standard con-
tract clauses) are in place.  

Data is transferred to offices in countries outside 
the European Union (so-called third countries), 
provided that 

- it is necessary to execute your orders (for 
example, securities orders),  

- it is required by law (e.g. reporting obliga-
tions under tax law) or 

- you have given us your consent. 

Duration of data storage   

We store personal data as long as this is necessary 
for the execution of the contract. A different storage 
period may result from legal proof and storage obli-
gations, which are regulated in the German Com-
mercial Code (HGB), the Tax Code or the Money 
Laundering Act (GWG). The storage periods are 
thereafter up to ten years. Finally, the storage peri-
od may be based on the statutory limitation periods 
(e.g. §§ 195 et seq. BGB), which may be three or 
up to thirty years. 
 
Rights of parties concerned  

You have the right to request information according 
to Art. 15 DSGVO about the personal data stored 
about you.  
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In addition, under certain circumstances, you may 
request the correction of your data in accordance 
with Art. 16 DSGVO or the deletion of your data in 
accordance with Art. 17 DSGVO, for example:  

- If your personal data is no longer required 
for the purposes for which it was collected  

- If you revoke your consent and there is no 
other legal basis for doing so  

- If you object to the processing and there 
are no predominant reasons worthy of pro-
tection for the processing  

- If your personal data has been unlawfully 
processed  

- If your personal data must be deleted in or-
der to comply with legal requirements. 

Please note that a claim for deletion depends on 
whether there is a legitimate reason for the pro-
cessing of the data.  

You may also have a right to limit the processing of 
your data pursuant to Art. 18 DSGVO, for example: 

- If the accuracy of your personal data is dis-
puted by you and we have had the oppor-
tunity to verify its accuracy  

- If the processing is not lawful and you re-
quire a restriction on use instead of deletion  

- If we no longer need your data for the pur-
poses of processing, but you need it to as-
sert, exercise or defend yourself against le-
gal claims, or  

- If you have lodged an objection, it is not yet 
clear whether your interests prevail. 

If we process your data for statistical purposes, you 
may object to this processing pursuant to Art. 21 
para. 6 DSGVO for reasons arising from your par-
ticular situation. 

You may also have the right to have the data pro-
vided by you published in a structured, common 
and machine-readable format.  

In individual cases it may happen that you are not 
satisfied with our response to your request. Then 
you are entitled to file a complaint with the data 
protection officer of H&A Global Investment Man-
agement GmbH as well as with the responsible 
data protection supervisory authority. 

 
Automated decision making 

In order to be able to offer our services and prod-
ucts quickly and easily, sometimes we use the 
technical possibility of automated decision making. 
Should we use this procedure in your case, we will 
inform you about it - if this is provided for by law. 
We process your data partially automated with the 
aim of evaluating certain personal aspects (profil-
ing). This applies, for example, to the following cas-
es:  

- Due to legal and supervisory requirements, 
we are obliged to combat money launder-
ing, terrorist financing and other crimes that 
pose a threat to property. This also includes 

data evaluation (e.g. in payment transac-
tions). These measures are taken in partic-
ular for your protection.  

- Through targeted marketing, we only want 
to make you offers that are tailored to your 
needs.  

- We use rating procedures to assess the 
creditworthiness of our potential customers. 
The objective of the rating procedures is 
the systematic processing of information to 
derive judgments on the creditworthiness of 
a debtor. On the basis of recorded historical 
rating and loss information, statistical prob-
ability statements are made about the 
amount of a debtor's default over time, 
which support us in our decision-making.  
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Right of objection 

 
1. Right of objection in individual cases 

You have the right to object to the processing of your personal data for reasons arising from your par-
ticular situation. The prerequisite for this is that the data processing is carried out in the public interest 
or on the basis of a weighing of interests. This also applies to profiling. In the event of an objection, we 
will no longer process your personal data. Unless we can prove compelling reasons worthy of protec-
tion for the processing of this data which outweigh your interests, rights and freedoms or your personal 
data serve the assertion, exercise or defense of legal claims. 
 

2.  Objection to the processing of your data for our direct marketing purposes 

In individual cases we use your personal data for direct advertising. You have the right to object to this 
at any time; this also applies to profiling in connection with direct advertising. In the event of an objec-
tion, we will no longer process your personal data for these purposes. The objection can be made 
without form and should be addressed to: 
 

H&A Global Investment Management GmbH 
Datenschutzbeauftragter 
Lenbachplatz 4 
80333 München, Germany 
E-Mail: hagim-datenschutz@hauck-aufhaeuser.com 


